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Solicitor costs 

You employ solicitors to advise you. The one thing they will probably never advise 
you on is how their costs are calculated. Your solicitor is supposed to provide clear 
guidance on the funding options and how your legal charges will be calculated before 
you enter into an agreement with them.  However, the explanation given may well be 
tainted by their anxiety to obtain your instructions and a reluctance to fully disclose 
how the bill will be calculated. Once you have entered into an agreement, then even 
if you ask them they have a potential conflict of interest. 

There are two different types of solicitor’s costs, which can be at different rates. If 
you win your case, the other side may well be ordered to pay what are known as 
‘inter-party’ or ‘between the parties’ costs. These will be the costs which the court 
considers reasonably incurred in the matter. They may not be the same as 
‘solicitor/own client’ costs, which are what you have to pay your own solicitor. These 
costs are governed by contract law and the contract you have with your solicitor. 
They are payable unless ‘unreasonably incurred’. As the solicitor is in a position of 
power over his client, these costs are regulated both by the courts and by the 
Solicitors Regulation Authority in their code of conduct. 

 

 

Solicitor and own client costs 

Profit costs 

Solicitors refer to what they charge their client as their profit costs, for obvious 
reasons. They will be the amount you are charged for the legal services provided, and 
include fees for work carried out, disbursements, expenses, and any other monies 
due under a funding arrangement.  

Profit costs are usually based on the time spent by the solicitor and any other fee 
earner on your matter. This is the preferred method, much beloved by the profession. 
You can, however, also be charged a fixed rate for the work to be carried out or in 
certain matters on a contingency or no win no fee basis. Whatever basis is chosen (or 
negotiated), it will be the basis of the contract entered into, which is known as the 
retainer. This contract between the solicitor and his client will be governed by 
contract law, just as any other contract for services. There is no fundamental 
difference between this contract or one for a painter and decorator. If a solicitor is 
instructed under a fixed fee agreement, the amount agreed cannot be exceeded, 
unless there is a clause in the agreement to this effect and setting out what could 
amount to an extra charge. 

http://www.lawsociety.org.uk/for-the-public/paying-for-legal-services/
http://www.lawsociety.org.uk/for-the-public/paying-for-legal-services/
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Most agreements will allow for interest to be charged on unpaid bills. Unless a rate is 
specified, this will be taken as 8% being in the current rate for unsatisfied court 
judgements. 

 

Disbursements 

A solicitor’s costs include disbursements. These are amounts which the solicitor has 
paid out for services and other items obtained on behalf of the client. As such, they 
must be distinguished and are kept separate from these solicitors’ own profit costs. 
In a contentious matter, they may include court fees and all money paid to a 
barrister. In a non-contentious conveyancing matter, an example would be Land 
Registry fees. 

Disbursements must always be distinguished from what is covered in the charge for 
profit costs. This can be a trap for the unwary. Notwithstanding whether profit costs 
are calculated on an hourly basis or as a fixed fee, profit costs must include the 
solicitors’ office expenses. As such, a solicitor is not entitled to make a separate 
charge for postage, photo copying and similar administrative matters, unless this has 
been specifically agreed. Unfortunately, this is a common occurrence and should 
always be challenged. 

What can be charged as a disbursement and what should be included as an 
administrative cost to be absorbed by the solicitor should always be agreed at the 
outset. If it is not, it would be usual to exclude such as the cost of a short journey to 
the local court, postage, telephone and fax, couriers and secretarial expenses as 
administrative costs and not chargeable separately.  

If the solicitor provides the services claimed as disbursements, they will be 
chargeable to VAT. Savings may well be possible by paying these directly yourself. An 
example would be a train ticket to a distant court. If the solicitor purchases this 
himself, he must then charge you VAT when it is billed as a disbursement. If you 
purchase the ticket for the solicitor, there will be no tax payable.  

 

Conditional fee agreements 

Conditional fee agreements are commonly referred to as no win/no fee. This is 
incorrect. If you do not win, you are almost certain to have to pay the other side’s 
legal costs and disbursements. In order to cover this you will need to take out ‘after 
the event’ legal expenses insurance. Policies are available, however, to cover this risk 
where you only have to pay the premium if you win. 

There has always been and remains much argument over no win/no fee. Until 1995, 
it was forbidden for a solicitor to enter into a conditional fee agreement or have a 
financial interest in the outcome of litigation. This was gradually relaxed by making 



 

5 
 

conditional fee agreements permissible in personal injury claims and allowing a 
success fee limited to a maximum of 100% of the normal fee which would be 
charged. In 1998, conditional fee agreements were made permissible in all other 
than criminal or family proceedings. From April 2000, a further relaxation enabled 
the success fee and after the event insurance premium to be recovered from the 
other side with any shortfall between the amount claimed and the amount recovered 
being payable by the client. At the same time, legal aid was removed from personal 
injury claims. 

A conditional fee agreement must be in writing. If there is no written conditional fee, 
agreement a solicitor may be able to charge for the work he has carried out even if 
you win your case. 

Both the client and the solicitor are entitled to terminate a conditional fee 
agreement in the same way as any other agreement. However, if you as a client 
terminate the agreement, it is probable that under the contract terms you will be 
liable to pay the solicitor for all work carried out up to the date of termination. If the 
solicitor terminates the agreement, they will not normally be entitled to be paid.  

Much criticism is possible of conditional fee agreements. A win is hard to define. A 
solicitor will define a payment in a road accident claim as a win even though the 
amount of the award could not be the maximum obtainable. As they only take on 
cases where some payment is certain, exorbitant profits have been made by personal 
injury firms.  

Insurance companies know that they will have to pay a success fee possibly equal or 
even more than the amount of damages to be paid when solicitors are instructed and 
their offer of settlement will therefore be reduced. As solicitors will only accept cases 
where pay-out is certain, this leaves many cases where a representation is not 
possible. 

Do not confuse conditional fees with contingency fees. These are unlawful and not 
allowed in the UK, except in a very limited number of cases. Contingency fees are 
calculated upon and payable as a percentage of the value obtained in a claim. They 
are the basis of most forms of action in the USA, but generally not allowed in this 
country. 

 

The solicitors’ retainer 

The contract or retainer between a solicitor and their client should normally be in 
writing and specify the obligations of each party. This will usually be a ‘client care 
letter’ in the form specified by the Law Society. The client care letter will form the 
basis of the contract and must specify a number of points. These will include the 
name and qualifications of the person with the conduct of your matter, the hourly 
rate or basis of charging and an estimate of the likely overrule cost. It must also 
specify how to make a complaint. 

http://www.lawsociety.org.uk/support-services/advice/practice-notes/client-care-letters/
http://www.lawsociety.org.uk/support-services/advice/practice-notes/client-care-letters/
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Should you agree a retainer to be charged at an hourly rate as you are likely to be 
pressured into doing by your solicitor, you should always stipulate a costs cap as an 
absolute minimum. Inevitably, that cap will have to be increased as further costs are 
incurred.  

As with any contract, you are entitled to negotiate the terms of the retainer and have 
incorporated any particular requirements. It is unfortunate that, after taking on a 
client, a solicitor will often pass conduct of the matter to an assistant, who may well 
not be qualified or have the required experience. Unless you are content for your 
matter to be dealt with by a trainee or a ‘paralegal’ with possibly no legal 
qualification, you should stipulate that work should not be delegated. If it is apparent 
from a bill of costs that you are being charged at the solicitor’s rate for work carried 
out by an assistant, this should be disputed. It should be a fundamental term of the 
contract that the work is carried out by the solicitor you have agreed and not passed 
down to an unqualified person without your prior agreement. 

The bill rendered should be calculated on the basis of the retainer and be in 
accordance with the estimate of costs provided. Unfortunately, it is common practice 
within some firms to pay little regard to the estimate of costs provided when taking 
instructions and not to give their clients regular updates as required by their code of 
conduct and professional regulations. They will raise a bill for whatever they like and 
leave you to challenge. You should always do so. The bill should always be presented 
within a reasonable time of the work carried out. 

If you think the bill is too high, you can: 

 ask the solicitor for a detailed account; 

 make a complaint to your solicitor;  

 complain to the Legal Services ombudsman; 

 ask a court to look at the bill. 

 

Payments on account 

A solicitor will almost always ask for a payment on account, unless the case is to be 
funded by a conditional fee agreement. This is money upfront to pay for anticipated 
disbursements and work to be done. It may also be considered a test of whether the 
client is prepared to ‘put his money where his mouth is’.  

The payment on account must be kept by the solicitor in his client account and not 
used until the work has been carried out, he has rendered a bill of costs and this has 
been agreed. Further payments are likely to be requested as the matter proceeds. 
The amounts requested must be reasonable and in accordance with what was agreed 
at the outset, and recorded in the client care letter. If the payment is not made, the 
solicitor may be entitled to refuse to carry out any further work and will not act 
further for you.  
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It is not unknown for solicitors to render totally unrealistic requests for further 
payments on account to provide a ground to escape a retainer, sack the client and 
walk away from a case they wish to get out of. This might well be because of the 
situation which has developed through fault of the solicitor or that he is not finding 
the case as profitable as had been of wished. Reasonable notice dependent upon the 
case must always be given. 

 

Costs updates and estimates 

As a matter progresses, the solicitor must provide costs updates. These must be on a 
regular basis and when appropriate. In a civil case, the court has a statutory duty of 
management and is entitled and will require costs information. A costs estimate must 
be provided to the court in all high value claims. For all hearings listed for less than a 
day, the court must receive a costs estimate in a formal statement of costs which 
should be copied to the other side at least two days before the hearing. This will be 
to enable the court to assess the costs following the hearing and unless an estimate 
has been filed this may not be possible resulting in the need for a further hearing 
which will have to be paid for by the party at fault. 

The costs estimate prepared for a hearing should contain a schedule for every 
possible scenario. Thus, if an offer has been made which is not beaten, it must show 
the costs up to the time of making the offer. The costs estimate should be compared 
with the other sides cost estimate, and if it is not broadly similar thought must be 
given to explaining the difference. It offers of settlement have been made in 
correspondence or any offers relevant to costs these should be copied in order that 
they can be shown to the judge when he comes to consider costs. 

 

At the end of instructions 

A solicitor is not obliged to act for a client. He may and sometimes must refuse 
instructions, such as where there could be a conflict of interest or where he does not 
consider himself qualified to deal with the matter. However, once instructions have 
been accepted, the solicitor may only stop acting if there is a good reason. Such 
reason could be a breakdown in trust between him and the client, refusal or inability 
of the client to pay costs properly due or where a conflict of interest has become 
apparent. Where a solicitor terminates the contract, he may well not be entitled to 
payment and could be liable for damages for breach of contract. A client can 
terminate the retainer at any time.  

Although a client can sack their solicitor at any time without notice or reason, the 
solicitor is not entitled to stop acting without the client’s consent, unless there is a 
good reason. When a solicitor stops acting without good reason, this can be 
considered a breach of contract, with the consequence that the solicitor will not be 
entitled to be paid and could even be liable for the payment of damages. 
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If the solicitor is on the court record as acting in the matter, he must apply to the 
court to be released, unless the client agrees. When this is agreed, you will have to 
either place yourself on the court record as acting or appoint another solicitor. 

 

 

Costs between the parties 

A court has complete discretion when making inter-party costs orders. These are 
simply orders as to who pays the costs of an action. Normally, the reason and how 
the discretion was exercised will be explained. The usual rule is that costs will ‘follow 
the event’. Thus, the losing party will be ordered to pay the winning party’s costs. 
These costs must be reasonable and only those necessarily incurred in bringing or 
defending the claim will be allowed. If certain issues or parts of a claim have not 
succeeded, the costs of these may be disallowed. 

A party may sometimes be automatically entitled to their costs. When an offer of 
settlement is accepted under Part 36 of the Civil Procedure Rules, there is an 
automatic entitlement to costs up to the time of acceptance, providing the 
acceptance is within 21 days of offer. However, the Part 36 offer will inevitably deal 
with the question of costs and include a costs element. 

There will also be an automatic entitlement to costs where a party discontinues a 
claim. If you issue proceedings and then discontinue all or part of them, you will have 
to pay the other side’s costs in entering a defence. The severity of this rule will 
however be alleviated if it is possible to show that there has been a material change 
in circumstances since the claim was issued or where the other side failed to comply 
with a relevant pre-action protocol. 

A further entitlement to an automatic costs order is where a claim is struck out. Costs 
can also be claimed by a party who has incurred otherwise unnecessary work by for 
example needing to respond to an amended claim or defence. 

Costs orders can be either interim or final orders. A final order will be made following 
a trial and at an end of the matter. All costs orders before this will be interim orders 

dealing with who pays for interim hearings and applications. 

 

Interim costs orders 

There are a number of interim costs orders. These include: 

Costs in any event. This is an order that the party in whose favour it is made will 
receive their costs of the interim hearing irrespective of who wins at trial. 
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Costs in the case. The costs of this interim hearing will be awarded to whoever is 
awarded the final costs of the case. 

Costs in the application. This order is usually made where an interim application is 
adjourned and whichever side succeeds at the adjourned hearing will recover these 
costs. 

Claimant’s costs in the case. If the claimant is awarded costs, at trial they will also 
recover these costs of the interim hearing. If they do not do so and the defendant is 
awarded costs, these costs will not be recoverable. The same will apply for the 
defendant. 

Costs reserved. The decision as to payment of costs is deferred and put off until a 
later date, and will usually be dealt with in the final costs order. 

No order as to costs. Each party will pay their own costs. 

Costs thrown away. This is an indication that one side has caused unnecessary costs 
and will be required to pay them on an indemnity basis. 

Wasted costs. A wasted costs order will be made where a solicitor has failed to 
comply with directions or the proper procedure. It is an order that the solicitor rather 
than his client must pay the costs. 

 

Final costs orders 

A final costs order will be made once the court has given judgment in a case. When 
making a final costs order, the court can order that one party pay all of the other 
side’s legal costs or only part. Where there are more than one party to a successful 
action, the court must decide the costs entitlements between the parties. This will be 
by way of summary assessment for trials lasting less than one day or by referring the 
issue of costs for detailed assessment in longer matters. Assessment of costs used to 
be referred to as ‘taxation’, and although strictly incorrect, since 1998 still lingers on. 

 

Conduct of the parties 

The court will consider the conduct of the parties when assessing costs. If a party has 
acted unreasonably, they will not receive costs incurred by reason of their 
unreasonable conduct, even if successful in their case. When considering this and 
whether a party has acted reasonably, the court will take the following into 
consideration: 

 the extent to which either party has followed any pre-action protocol or the 
Practice Direction (Pre-Action Conduct); 
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 whether either party has unreasonably raised, pursued or contested any 
allegation or issue; 

 how each party has pursued or defended their case or a particular allegation 
or issue; and 

 whether a party who has succeeded in their claim, in whole or in part, 
exaggerated their claim. 

Unreasonable conduct will relate to the way a party has conducted their case. It will 
certainly include a refusal to mediate, consider Alternative Dispute Resolution 
methods and an unreasonable rejection of a settlement offer. When considering a 
refusal to mediate, the court will not look into whether or not mediation would have 
succeeded. 

 

Assessment of costs 

Once a court has given its judgment in a matter, it will deal with the issue of costs. In 
cases lasting less than a day, the costs are likely to be summarily assessed in order to 
bring the case to a final conclusion. Summary assessment is a broad brush approach 
by the court for deciding the amount of costs payable based upon the costs estimate 
submitted by the parties.  

When a detailed assessment is ordered, the parties (or their costs draughtsman) 
must prepare a detailed bill of costs for assessment. This must be served on the other 
side together with copies of disbursements, and contain an explanation of how each 
item of costs has been incurred. Often, it will include a separate schedule of 
documents showing the time spent in their preparation. The bill must be signed, 
certifying its accuracy, by the solicitor. 

Following service on the other side of the detailed bill, the paying party has 21 days 
to challenge the bill and file ‘points of dispute’. If this is not done, the court will 
usually issue a default costs certificate for the full amount of the bill. If points of 
dispute are served, the case will be listed for a detailed assessment hearing. The 
court will go through each individual line and consider the objections raised to 
determine the costs and what must be paid. The amount assessed will then usually 
be payable within 14 days, unless a longer period is ordered. 

Detailed assessments should be commenced within three months of judgement or 
order. It can be expensive. If the costs challenge does not reduce the bill by at least 
20%, the party challenging will be required to pay the costs of the detailed 
assessment. 
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Standard and indemnity costs 

Costs are assessed on either the standard basis or the indemnity basis. Standard 
costs are the costs payable by an order following litigation, and usually by the losing 
party. An exception is where one of the parties has acted unreasonably and may be 
ordered to pay costs on an indemnity basis. If the order is silent, then standard costs 
will apply. 

Costs between a solicitor and client will be on an indemnity basis. As these are likely 
to be higher than standard costs, the consequence is that a winning party in an 
action does not always recover all of his solicitor’s costs. 

Standard costs must be reasonable and proportionate to the issues. Disputes are 
usually resolved in favour of the paying party. Indemnity costs are recoverable unless 
they are shown to be unreasonable. As a consequence, they are usually higher than 
standard costs. 

Although costs payable by a losing party must be proportionate to the issues as is 
reasonable, the court will not apply hindsight when assessing these costs. The court 
will gather an opinion on a summary assessment of the proper costs as a whole in 
the matter. Only if the costs appear disproportionate will further investigation be 
undertaken of what could be an unnecessary charge.  

The court will then consider such matters as: 

 The conduct of the court proceedings, and steps taken by the parties to 
resolve the issues between themselves by negotiation; 

 The value and importance of the matter. A small value claim will not give rise 
to an entitlement to costs which are out of proportion to the amount in issue. 
The court will, however, apply a subjective element to the matter, and costs 
out or proportion to the amount claimed may be allowed if the matter is of 
great importance to a party; 

 Complexity. Where a matter is particularly complex or novel, and a solicitor 
has needed to carry out research in order to advise and deal with the case, 
additional costs may be allowed. 

 Skill and experience. The more experienced a solicitor may be, the more he is 
entitled to charge. However, the experience of the person carrying out the 
work must only be proportionate to its difficulty and complexity. 

 Time spent. The time spent on a case must be proportionate and reasonable. 
Unnecessary time in taking steps considered unreasonable will not be 
allowed, even if requested by the client on a standard assessment basis. 

 Place and circumstances. A higher rate is usually payable in London to reflect 
the cost of living and running an office in the capital. A party will usually be 
expected to instruct a solicitor close to where he lives and if this is not done 
any travelling costs are unlikely to be disallowed. 



 

12 
 

 

Barristers’ fees 

Barristers’ fees are entirely different from those of a solicitor. They may well charge a 
lower hourly rate as their overheads’ are less. For this reason, a solicitor may well 
instruct a barrister as his agent to deal with a matter on his behalf. If this is done, it is 
quite proper and legitimate for the client to be charged at the solicitor’s hourly rate 
rather than that of the barrister. However, the more usual course is for the barrister 
to be paid on an agreed fee basis. This will be agreed with his clerk beforehand and 
will be charged to the client as a disbursement. The advantage of this is that, if with a 
court hearing there is considerable waiting time or the case overruns, this will not be 
charged.  

There are few restrictions on barristers’ charges. They will charge as much as they are 
able. The amount they charge will usually depend upon their years of experience – or 
length of call (to the bar).  

Solicitors’ hourly rates are banded depending upon experience and location. There 
are four grades: the solicitors with eight or more years’ litigation experience; those 
with four years’ post-qualification experience; other solicitors, legal executives and 
paralegals with equivalent experience; and trainee solicitors.  The governing factor is 
experience rather than status. 

The amounts payable are recommended by the Civil Justice Council as an 
approximate starting point for summary assessment. The court may however deviate 
and vary these rates as considered appropriate.  

 

 

Costs in particular cases 

Small claim costs 

Costs in claims which are allocated to the small claims track are limited. Although it is 
sometimes said that costs cannot be recovered in small claim matters, this is not 
strictly true. Certain costs are likely to be awarded to the winning party and they will 
certainly be able to recover court fees paid, including the issue and allocation fees. 
The costs of instructing a solicitor to act for you cannot be claimed, but the judge has 
power to award fixed costs for advice and assistance in preparing your claim. If you 
have prepared the claim yourself, you can ask the judge to award you costs for the 
time spent in preparation as a litigant in person at £18 an hour. 

https://www.judiciary.gov.uk/related-offices-and-bodies/advisory-bodies/cjc/
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You can also claim costs for loss of earnings by yourself or other witnesses in 
attending court. It will be necessary to show proof of this loss and it will usually be 
limited to £90 per person per day. 

Travel and accommodation for yourself and witnesses can be claimed and a 
reasonable amount will be allowed. If the call has given permission to instruct an 
expert, the costs of a report will be awarded but limited to £200. The costs of an 
expert attending court are unlikely to be awarded. 

Where it can be shown that the other side has acted unreasonably, the judge will 
have a discretion to award costs which have been unnecessarily incurred. If the other 
side has not complied with orders made by the court and thereby incurred 
unnecessary expenses, it is likely that he will be ordered to pay these. Similarly, costs 
may well be awarded against a party who waited until proceedings were issued 
before making an offer to settle the claim. 

 

Mortgage repossession costs 

A mortgage lender bringing repossession proceedings will usually be entitled to 
indemnity costs, as such will be a term of the mortgage contract. The court does, 
however, have discretion to order a detailed assessment or to disallow the lender’s 
costs where they have been unreasonably incurred. If the lender can be shown not to 
have complied with the mortgage repossession claim protocol, it is likely that an 
application for his costs in bringing proceedings will succeed. 

 

 

Challenging your solicitor’s bill of costs 

Solicitors are officers of the court and it follows from this that the court can control 
their costs and asses the amount payable. Costs in contentious proceedings where 
proceedings have been issued before a court can be assessed by application to that 
court. If the court reduces the bill by more than twenty per cent, you will not have to 
pay the costs of the assessment. In non-contentious matters, the court can set aside 
the contract with the solicitor, if it is found to be unfair or unreasonable. 

If you dispute a bill presented by your solicitor and wish it to be assessed by the 
court, you should not delay in making the application. If you apply within one month 
of the bill, there is an absolute entitlement to have it assessed. After one month and 
up to one year the court has discretion as to whether to allow an assessment. After 
one year a bill can only be assessed in special circumstances. 
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If a bill has been paid, there will not be an entitlement to an assessment, unless it 
can be shown that the bill was paid under pressure and protest or if there is evidence 
of gross overcharging by the solicitor. 

It used to be the case that non-contentious bills could be submitted to the Law 
Society for determination and issue of a remuneration certificate. These are no 
longer available, and a challenge on a non-contentious bill can only be dealt with by 
way of a complaint. 

 

 

Tricks of the trade 

Where bills of cost include a charge for ‘letters in’, this must be taken as including the 
time it takes to read the letter. Beware of being charged separately. Instruct your 
solicitor that he should not acknowledge receipt of incoming letters. It is common for 
solicitors to increase their costs by writing standard short, simple and completely 
unnecessary letters to the other side’s solicitor, acknowledging receipt of their letter 
and usually saying no more than they will take instructions on it. You will be charged 
for this, probably at the rate of one the unit of 1/10 of an hour.  

Often, a solicitor will write to you and when doing so ask you to acknowledge receipt 
of the letter. This may at first seem good service and very efficient, but the reality is 
that you will be charged and the solicitor is simply increasing his bill. 

A further way in which solicitors increase their bill is with the use of attendance 
notes. The preparation of an attendance note is a professional requirement and must 
be done after each attendance either in person or by telephone. As such, it is an 
office expense and any time spent after the attendance is not chargeable. Solicitors 
can and should make handwritten notes in the course of an attendance, and if they 
choose to have the notes typed out afterwards, they should not charge for doing so.  

Running a case will always involve a certain amount of photo copying. This is an 
office expense which should not be charged to the client. It is only when photo 
copying become successive that it might be reasonable to make a charge to the client 
as a disbursement. Any photo copying carried out for the other side should be paid 
for by them.  

At one time, a solicitor was entitled to an uplift of what was often 50% for what was 
referred to as ‘care and conduct’. Those days have gone. Reasonable care and 
conduct should be automatically included in the fee charged and any additional for 
‘imponderables’ should be challenged. 



 

15 
 

 

 

Appendices: Some rules to follow to keep legal costs 
down 

Before you consult a lawyer, you should research both your potential claim and the 
lawyer you intend to use. Make full use of the Internet for this.  

Most solicitors will offer a 30 minute free consultation, so make use of this. 

Make a list of the questions that you have before the meeting, take your papers with 
you (within limits) and make sure that they are in order. 

Check the legal qualifications of the person who is advising you. If they do not call 
themselves a solicitor, barrister or fellow of the Institute of Legal Executives, then 
they are not legally qualified.  

Ask what methods of funding they offer. If you are paying on an hourly basis check 
the hourly rate is appropriate and consider agreeing a budget. 

Obtain written confirmation of the likely charges. This should confirm any agreed fee, 
hourly rate and overall costs estimate. 

Let your solicitor get on with the job and provide information or instructions when 
asked. Calling your solicitor all the time means they will not be able to get any work 
done and will bill you for their time. 

Where possible e-mail your solicitor, do not ring them. If you email them they can 
reply in writing, saving you money. 

Make their life easy. They will have an enormous amount of documentation on a 
number of cases. If they need a document, give them a copy. If they have to spend 30 
minutes looking for it on their file, you are likely to be charged for this. 

Make sure the bill you receive at the end of the case matches the advice you received 
at the start, or any updating advice if this was received. 

 

Solicitors Regulation Authority instruction on cost information 

 Discuss whether the potential outcomes of the client's matter are likely to 
justify the expense or risk involved, including any risk of having to pay 
someone else's legal fees; 

 Clearly explain your fees and if and when they are likely to change; 
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 Warn about any other payments for which the client may be responsible; 

 Discuss how the client will pay, including whether public funding may be 
available, whether the client has insurance that might cover the fees, and 
whether the fees may be paid by someone else such as a trade union; 

 Where you are acting for a client under a fee arrangement governed by 
statute, such as a conditional fee agreement, give the client all relevant 
information relating to that arrangement; 

 Where you are acting for a publicly funded client, explain how their publicly 
funded status affects the costs; 

 Provide the information in a clear and accessible form, which is appropriate 
to the needs and circumstances of the client; 

 Where you receive a financial benefit as a result of acting for a client, either 
pay it to the client, offset it against your fees, or keep it only where you can 
justify keeping it and the client has agreed to the amount; and 

 Ensure that disbursements included in your bill reflect the actual amount 
spent or to be spent on behalf of the client. 

Failure to observe these standards may be regarded as providing inadequate 
professional services by the Legal Ombudsman. 

*** 


